
 
 
 
 
 
 

CHAPEL MEDICAL CENTRE 
Minutes of PPG meeting Thursday 10/11/16 at 1pm 

 
 
In attendance: 
 
Clare Richardson       Practice Manager 
Pat Eaton                   Senior Receptionist 
Dawn Lucas               Senior Receptionist 
Ina Whitlam  PPG Member 
Julia Vinton  PPG Member 
Jean Faunce  PPG Member 
Maureen Aitken PPG Member 
 
Apologies received from: 
 
Irene Worrall 
Margaret Holt 
 
 
Introductions 
 
Clare the practice manager started the meeting with introductions. She explained to the 
group that the practice is growing and that we have registered a lot of new patient both 
from moving into the area and registering from other practices within the area. 
 
 
What do you want from this meeting and the PPG? 
 
Clare presented the PPG Charter and explained that the meeting is for the PPG members to 
represent the patients: 
 

• Encourage a positive relationship between the patients and the surgery staff, 
both medical and administrative. 

• Provide a voice for the patients in the Practice. 

• Be realistic about what can be achieved and to look for small changes that 
can make a real difference and contribute to improvement of service. 

• Work constructively and positively to help identify needs and solutions 
and to work in partnership with the practice and other local healthcare 
related organisations. 



• Conduct surveys and research to establish what matters to patients; to analyse 
and discuss findings with the practice; to participate in action planning, and 
thereby promote improvement. 

• Encourage patients to engage in their own healthcare, facilitate the 
dissemination of existing information via leaflets, newsletters, bulletins, web-
pages and presentations of information on medical and health-related topics. 

• Support the organisation of, or development of, self-help groups for 

patients and/or their carers. 
  
 
 
Priorities in the short, medium and long term 
 
PPG group are all happy with the times and availability of appointments especially the early 
start but they would like to see one late evening for people who work. 
All members thought reception was well run  
 
The group said that would it be possible that if when seeing the doctor they said they need 
bloods taking could they just see the nurse and have it done that day so they do not have to 
come back.  
 
Group also agreed that the structured diabetes appointments seem to be taking a long time 
before they are being contacted. They also thought an evening clinic for weight 
management and diabetes is a good idea. Clare said she would speak to Dr Kapur as she was 
also interested. 
 
 
Practice Development 
 
We explained to the group the development of the practice that we now have students 
training here with the doctors. 
 
Clare explained the plans which were available and as we are a growing practice in the 
future we will need more rooms to accommodate another GP and another Nurse. A 
member of the group raised the point that she didn’t think the toilet should be locked 
during surgery times and suggested it being locked in between surgeries. It was explained 
that the toilets are locked due to vandalism and as surgeries are held at different times it 
was may not be possible. 
 
 
Irlam HUB 
 
Group discussed the proposed Irlam Hub and what services the group would like to see in 
there. The group would like a chemist that opens late and at weekends and will have a think 
of any other services before the next meeting but as a whole they thought that the hub 
would be better placed elsewhere perhaps Cadishead as they seem to be the forgotten. 



Clare gave them an email address where they can raise any concerns or suggestions 
regarding the hub or the redevelopment of Princes Park. 
 
 
 
Any other business 
 
The group thought that is would be a good idea for signs to be placed in the waiting rooms 
to inform patients what time specimens need to be in the surgery for collection both am 
and pm. They also think that the car park here needs to be bigger if we are getting more 
services. 
 
For the next meeting a patient questionnaire will be sent to all members of the group to see 
if they are happy with the questions contained on it or whether there are any other 
questions they would like to add any suggestion are for the next meeting. 
 
Next meeting due February 2017 suggested dates will be sent out.  


